
 

 

 

 

Version 1.0 

Autor:   

EnBW Energie Baden-Württemberg AG 

Schelmenwasenstraße 15 

70567 Stuttgart 

 

 

 

 

 



Supplier Onboarding 

2 / 17 14. July 2025  

  
1.1 Self-registration ......................................................................................................................... 3 
1.2 Checking your application ......................................................................................................... 5 

  
2.1 Login and password change ...................................................................................................... 7 
2.1.1 General terms of use ................................................................................................................. 8 
2.2 Your homepage .......................................................................................................................... 8 
2.3 Supplier registration/ supplier creation ................................................................................... 9 

  
3.1 Add or remove additional colleagues ..................................................................................... 10 
3.2 The role of your colleagues ..................................................................................................... 11 

  

  
5.1 Answering questionnaires ....................................................................................................... 13 

  
6.1         Overview of certificates and verifications ............................................................................... 16 
6.2 Upload certificate ..................................................................................................................... 17 
 

 

 



Supplier Onboarding 

3 / 17 14. July 2025  

 

New suppliers who are interested in working with EnBW can register and introduce themselves 

via our purchasing portal. 
 

 

 
 

(1) Please select your language 

(2) Click here for self-registration 

(3) Important information for the cooperation with EnBW AG 
 

 
 

(4) Please answer the security question 

(5) And submit 
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(6) Please complete all mandatory fields, 

(7) Answer the 2nd security question and 

(8) Send the application. 

You will then receive the following message 

 

 
 

You will also receive the following e-mail: 
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Experience has shown that it can take a few days to check your application. If your application is 

approved, you will receive the following e-mail. 
 

 
In case of a rejection, you will receive an individual e-mail from the responsible purchaser 

 

 

To register, you will receive two invitation emails from EnBW with the following content: 

The invitation to your personal account (if you add other colleagues to your company account later, 

they will also receive this e-mail): 
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The invitation to your company's account: 
 

 
 

(9) Use this link to start the registration / initial login to your account. 
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When you start the registration process, the following screen appears. 
 

 
 

(10) Answer the security prompt. 

(11) Click on Confirm or Submit. 
 

 
 

(12) Set a new password and confirm it. 

(13) If all conditions are met, the text appears in green. If individual conditions are not met, they 

are displayed in red. 

(14) Save the password. 
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(15) Now you can log in with the new password and the login data from the invitation email. The 

login data remains constant and cannot be changed. 

 

Before you can use the portal, you must accept the General Data Protection and Terms of Use. 
 

 
 

(1) You will always find the latest versions under this link. 

(2) Activate the check box. 

(3) And click on Confirm. 
 

 

 

 
 

Here you will always find: 

(1) The current status of the onboarding process 

(2) An overview of warning and error messages 

https://www.enbw.com/media/landingpages/lieferantenportal/enbw-lieferantenportal-allgemeine-nutzungsbedingungen.pdf
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(3) Your orders, information requests, registration requests 
(4) Your personal settings for your account 
(5) The language set for your account 
(6) Here you can open the individual tasks or orders. 

 

Please complete your general data 

 

 
 

(1) Under the menu item “General information” 

(2) My supplier card you will find your company data stored with us. 

(3) Please enter a general e-mail address (not a personal one) whose incoming  

inbox is permanently processed, and  

(4) the e-mail address to which we may send our orders (here, too, please  

personal e-mail address so that you will receive our orders even if you are on vacation or sick). 

(5) The details of the commercial register no. and place of registration, VAT ID and  

DUNS No. make it easier for us to validate your data. 

(6) Please send the registration. 
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If you want to create an account for other colleagues, you can do this in self-service without a 

change request.  

Please also always remember to delete colleagues who leave your company from your contacts. 
 

 
 

(1) Open the Contacts tab. 

(2) Create a new contact. 

(3) Enter contact details. 

(4) Please specify here which function, sales territory or product the colleague  

 the colleague is responsible for. 

(5) You can use the letter icon to send the colleague an invitation to the portal. 

(6) Please indicate which role (see next paragraph) the colleague has. 

(7) Here you can find your contacts at EnBW and call up their contact details. 

(8) Call up their contact details 
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You can assign the following roles to your colleagues.  

This will make it easier for us to find the correct contact person for the respective topics. 

A contact can take on several roles at the same time. If there is only one contact this contact must 

have at least the roles of ‘main contact person’ and ‘management’.  

No special rights arise from the role! 
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In order to be able to address and commission you in a targeted and customized manner, we need 

your product portfolio and delivery area. 

 

 
 
(1) Open the Qualifications tab. 

(2) Enter your delivery areas. Here we have stored a regional structure down to country/city dis-

trict level. 

(3) Enter your product portfolio as a registered product group. 

(4) You can use the comments or customer references to send us further information.  

information. 
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To become an EnBW supplier, you must go through the pre-qualification process. Depending on 

the product group, this can comprise up to 5 stages. Here  

questionnaires, certificates, on-site appointments/audits and, if necessary, trial construction sites 

or trial deliveries are used 
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(1) Open the task and you will automatically be taken to the questionnaire. 

(2) On the overview page you will see 

(3) Who is authorized to answer the questionnaire.  

Unfortunately, it is currently not possible to forward the questionnaire to a colleague.  

important that you maintain the correct roles as described in section 3.2. 
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(4) The ‘Commercial questions’ section then lists all the questions relevant to your product 

groups.  

questions relevant to your product groups are listed. Please answer these questions truthfully. 

(5) For some questions, you may need to add evidence or certificates. You can simply drag and 

drop these into the field. 

(6) Once you have answered all the questions, please send the questionnaire. 

 

If you have any queries, you can contact the sender directly as follows: 

 

 
 

(7) In the ‘Overview’ section, click on the magnifying glass icon to open another window.  
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(8) Under Initialization you can see who has sent the questionnaire, click to open a window with the 

contact details. 

(9) Here you can enter a message to the sender and, if necessary, edit it.  

(10) Add a file 

(11) Select the sender and  

(12) click on the ‘Save’ button to send. 

 

 

For some product groups, evidence or certificates must be provided in addition to the question-

naires. 
 

 
 

(1) Missing mandatory certificates are displayed directly on the start page; by clicking on the blue 

text, you will be taken directly to the “Documents & certificates” section. 
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Alternatively, you can navigate to the “Documents & certificates” section via the menu items  

“General information” ➔ “My supplier card” at 

(2) Navigate to the “Documents & certificates” section. 

(3) All EnBW templates relevant to you for the certificates / verifications are linked here. 

(4) The required certificates and proofs are listed in the “Supplier documents” section. 

(5) Other documents that we share with you or that you share with us. 
 

 

 

 
 

(6) Open the input page for certificates 

(7) You can upload documents using drag and drop 

(8) Enter the start and end date of validity 

(9) Here you can enter internal designations or 

(10) Send us explanations or comments. 

(11) By clicking on “Save”, the document is automatically sent to us and the responsible purchaser 

is notified of the document to be checked 

(12) Here you can see the current status of the certificate at any time. 


